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COVID 19 AND ONLINE
CONSULTATION

« The covid-19 pandemic has had numerous political, economic, and
societal ramifications (masic e al. 2020)

* It resulted in a lot of stress and had a negative impact on people's
mental health (Holly et al. 2021)

* The pandemic's onset requires immediate and drastic adjustments
in the administration of mental health care (Humer et al. 2020)

» Despite the fact that there was scientific knowledge on online
consultation therapists and clients faced numerous problems,
iIncluding ethical concerns, technological access, scientific
understanding, and so on (Bashshu et al. 2016, Gardner et al.
2020 Holly et al. 2020)
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METHODOLOGY

* The present paper is a literature review on previous studies on the
topic regarding therapists' experiences with online consultation as
a result of the Covid -19 pandemic

» The following are the research questions that have been
considered:

» a) Experiences of online consultation
» D) advantages of online consultation
« ¢) difficulties of online consultation
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METHODOLOGY

* A literature search was undertaken using the PubMed,
Google Scholar and Scopus databases to find research
published in English In the last three years

« key words: Online consultation in mental health and covid 19
, psychotherapist’s attitudes for online consultation , covid19

« Atotal of 29studies were found to better address the goals
and objectives of the current study as a result of the search
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RESULTS

« Experiences of online consultation:

» Psychotherapists' opinions regarding online consultation are
Influenced by their past online consultation experiences, such as
therapeutic modality, clinical experience, and special online
consultation experience (Hekes et al. 2020)

» Theoretical perspective influenced online consulting as well
(Cantone et al. 2021)

« The transition experience of clients and therapists during the
pandemic, as well as their geographic location, are also crucial
factors for a successful consultation (Hekes et al. 2020)
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RESULTS

Advantages of online consultation:

Online consultations let therapists and clients communicate more
effectively (Connolly et al. 2020)

Telepresence aided in the formation of a therapeutic relationship
(Haddouk et al. 2018)

Clients pointed that online therapy is a way to reduce stigma while
simultaneously increasing access to mental health treatments
(Kruse et al. 2017, Wrape et al. 2018)
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RESULTS

» Difficulties of online consultation:

« Many problems were caused by a lack of training and knowledge
(Haddouk et al. 2018, Dores et al. 2020, Mendes- Santos et al.
2020, Mayer et al. 2019)

« Both clients and therapists faced numerous technological and
communicative problems (Hekes et al. 2020, Haddouk et al, 2018,
Novo et al. 2021)

» Others, particularly the most vulnerable groups, find it difficult to
trust their therapist and develop a therapeutic relationship with him
(Stanley & Markman, 2020, Witte et al. 2021)

« Many studies have reported ethical constraints and challenges in
establishing a therapeutic relationship (Mendes — Santos et al.
2020, Anderson & Tivov, 2014, MacMullin et al. 2020)
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CONCLUSIONS

« To summarize, distance counseling has numerous advantages:

« a) on the one hand, it addressed serious issues in supporting
patients with various mental health issues that they already had, as
well as those caused by the pandemic

* b) on the other hand, it met the needs of reducing covid
transmission -19

« [Future research is required.

 Ethical concerns and building therapeutic relationships are two
specific research topics.

* The accessibility of vulnerable people to internet processes is also
a critical issue.
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